
Whole House Water Filtration System

Please read these instructions for correct installation, operation, and maintenance

Please remember to record your filter change tracker & service schedule at the end of this booklet. Keeping track of your
maintenance helps ensure your filtration system continues to perform at its best and lasts for years to come.
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Whole House Water Filtration System

Living Whole Customer Service

GUIDELINES AND WARNINGS

If your line pressure exceeds 480 kPa (70 psi), you must install a pressure limiting valve. Protect the housing from
water hammer (loud banging and knocking in pipes).
For use with cold water only (up to 52 °C). For higher temperatures, please ask about a suitable housing.
Protect the housing from freezing conditions.
Avoid installing the system in direct sunlight.
Use PTFE thread seal tape on all connections. Do not use pipe or thread sealants, as these will void the warranty.
Do not overtighten fittings. Excess tape or over-tightening may cause the head to crack.
For point-of-entry installations, an approved dual-check backflow prevention device must be fitted in line with
national plumbing codes.
This product must be installed by a licensed plumber in accordance with local plumbing regulations.

Important Information: A water filter system or tap, like any product, has a limited lifespan and can eventually fail. In some cases,
unexpected issues can lead to early failure. To help prevent property damage, regularly inspect the system for leaks or signs of wear,
and replace it if needed.
In installations where a leak could cause damage, it is recommended to use a drain pan connected to an appropriate drain or install a
leak detector. You should also consider turning off the water supply when the property is unoccupied.
Installation must be carried out by a licensed plumber. Warranty will be void if installed by unqualified tradespeople.
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Installation & Operation

Thank you for purchasing our Whole House Water Filtration System. Your system is built to order from high-quality
materials and components and, with proper maintenance, will provide you with years of clean, fresh-tasting water
free from impurities.
This whole house water filter is designed for mains water supply but may be suitable for other water sources. If you
plan to use it with a different water supply, please contact us on 07 5391 3866 or support@livingwhole.com.au
for advice.
To maintain peak performance, the filter cartridges need to be replaced regularly. This is a straightforward process
when following the included instructions. For replacement cartridges, please visit www.livingwhole.com.au.



Whole House Water Filtration System 

INSTALLATION 

BEFORE INSTALLATION 

Licensed Plumber Required 

Installation requires turning off the home’s water supply, cutting into the main water line, and using a torch to install
additional pipes and fittings. This work requires specialized tools and skills and is not recommended as a DIY project.

Selecting the Installation Location

Select a location where any potential water spillage won’t cause damage. Ensure the mounting surface is strong enough to
hold the filter housing securely during cartridge changes. For convenience, you may install an isolation valve (as part of the
bypass system) just before the filter to easily shut off water when replacing the cartridge.

Size & Measurement 

Installation Steps
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38.5cm

70cm

58cmD=21cm

1.Shut off the water supply and relieve pressure by opening a tap downstream.
2.Cut the pipe to the appropriate length to fit the valve and housing.
3.Use approved brass, galvanised, or poly plumbing fittings compatible with your existing pipework. The female threads on the housing are

designed for tapered male threads. Thread them in carefully—too much PTFE tape or overtightening may cause the housing to split.
4.Warning: Always use PTFE thread seal tape on all connections. Use of other pipe or thread sealants will void the warranty.
5. If using soldered (sweated) fittings, allow them to cool completely before connecting to the housing.
6.Securely mount the wall bracket or frame, and fix pipework using appropriate clips. Allow at least 150 mm of clearance on the sides and

below the system for maintenance and servicing.
7.Flush any debris from the pipework.
8. Install the filter cartridge following the cartridge replacement instructions in this booklet (page 7). 



Whole House Water Filtration System

Installation with Bypass

1.Inlet and Connecting Pipework (Not included)
2.Equal Tee (Not included)
3. Isolation Valve (Not included)
4.Backflow Prevention Valve (Not included)
5.90 Degree Elbow (Not included)
6.90 Degree Elbow (Not included)
7. Isolation Valve (Not included)
8.Equal Tee (Not included)
9.Bypass (Not included)
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Figure 2

Figure 1



Whole House Water Filtration System

Images of Installed Whole House Water Filter Systems
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Whole House Water Filtration System

Cartridge Installation & Replacement Instructions

To replace and install the filter cartridge(s), please follow the steps below:

Tip: To supply unfiltered water to the house for tasks like gardening or filling the pool, close the
inlet and outlet valves on the filter system and open the bypass valve.

Please remember: record your filter change tracker & service schedule at the end of this booklet for easy reference and
maintenance tracking. Keeping accurate records helps ensure timely maintenance, supporting the long life and optimal
performance of your filtration system.
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1.Shut off the water supply and relieve pressure by opening a downstream tap
or pressing the red pressure relief button on the housing (if fitted).

2.Unscrew the housing sumps. If they're difficult to loosen, use the provided
wrench. Remove the old cartridge(s). Tip: We recommend replacing O-rings
every 3–5 years to maintain a watertight seal and prevent leaks.

3.Clean the housing sumps with warm soapy water and rinse thoroughly.
Inspect the O-ring(s) for any damage and replace if necessary.

4.Check the O-ring(s) lubrication. If needed, apply a light coating of food-grade
silicone lubricant (or equivalent).

5.Unwrap the new cartridge(s) completely and insert them into the housing
sump(s), ensuring each cartridge is properly seated over the spigot at the
base. Remember to note the model number of the cartridge(s) you use.

6.Hold the filter housing upright while screwing it onto the head. Ensure the
spigot in the housing head is centred with the cartridge to form a proper
seal. Hand-tighten firmly but do not overtighten.

7.Hold the filter housing upright while screwing it onto the head. Ensure the
spigot in the housing head is centred with the cartridge to form a proper
seal. Hand-tighten firmly but do not overtighten.

8.Open a downstream tap to allow air to escape. Slowly open the water supply
to purge all remaining air from the system.

9.Run water for 2 minutes to flush the system.
10.Close the downstream tap and carefully check for leaks. After any period of

non-use longer than 2 days, flush the system for 10 minutes. If the system
has not been used for 2 weeks or more, consider replacing the cartridge.
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Whole House Water Filtration System

Warranty Terms & Conditions
Any contract of sale, order, or quotation made or accepted by or on behalf of Living Whole Pty Ltd is subject to these terms and
conditions of sale.

Living Whole warrants its Whole House Water Filtration Systems to be free from defects in materials and workmanship
under normal use, when installed and maintained in accordance with our instructions.

Warranty Period
Retail customers: 5 years from the date of  purchase (as shown on the original invoice from an authorised distributor).
Wholesale and trade customers: 2 years from the date of purchase (as shown on the original invoice)
Replacement filter cartridges and accessories: 1 year from date of purchase

What This Warranty Covers
If  your product is found to be defective during the warranty period, we will, at our option:

Repair the product, or
Replace the product with an equivalent item, or
Refund the purchase price

Conditions of  Warranty
The warranty applies only to the original purchaser.
The product must have been installed correctly, used for its intended purpose, and maintained according to our
instructions.
This warranty does not cover normal wear and tear, misuse, abuse, vandalism, or damage caused by natural events
such as floods, fire, ear thquakes, or other acts of  nature.
It does not cover any product that has been moved from its original installation site, modified without our approval, or
used with unauthorised par ts or accessories.
Damage caused by use at higher water pressures than specified on the product is not covered.

Costs Not Covered
Labour costs for removing, installing, or replacing the product are not covered.
Freight and local labour charges associated with warranty claims are the responsibility of  the purchaser.
All par ts replaced under warranty become our proper ty.

.
Limitation of  Liability
Except where required by law, we are not liable for any indirect, special, incidental, or consequential damages arising
from the sale, use, or installation of  the product.

Your Rights Under Australian Consumer Law
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a
replacement or refund for a major failure and to compensation for any other reasonably foreseeable loss or damage. You
are also entitled to have the goods repaired or replaced if  they fail to be of  acceptable quality and the failure does not
amount to a major failure.



Whole House Water Filtration System

Conditions for Acceptance and Claims
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Acceptance of Delivery
Products are considered accepted by the customer unless we are notified of any issues within a reasonable period after delivery.

Transit Damage
Transport of goods is at Living Whole’s risk until delivery is made to the customer..

Returns for Warranty Claims
Please contact us before returning any warranty items. We will provide a return address and Return Authority Number. Returns
without authorisation will be refused.
For a warranty claim, the product must be returned at the customer's own risk and expense, along with proof of purchase.
If your system includes a Pressure Limiting Valve, it must be returned with the unit for assessment.

Information Required for Warranty Assessment
We may ask you to provide a signed statement including:

Your name and address
Date of purchase
Date and place of installation
Installation address
Date the issue was first noticed
Description of the problem
Dates of any related loss or event
If requested, this information should be provided within 28 days to avoid delays or possible rejection of the claim.

Fraudulent Claims
Providing false or misleading information may result in the warranty being void and may be referred to the relevant authorities in cases of
suspected fraud.

Risk and Ownership
Risk in the product passes to the buyer once proof of delivery confirms it is at the customer’s address.

Your Rights Under Australian Consumer Law
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or
refund for a major failure, and compensation for any other reasonably foreseeable loss or damage. You are also entitled to have goods
repaired or replaced if they fail to be of acceptable quality and the failure does not amount to a major failure.



Severability 

If any part of these terms and conditions is found to be invalid or unenforceable, that part will be removed, but the remaining terms
and conditions will continue to be valid and in effect.

Whole House Water Filtration System 

Warranty Exclusions
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Our warranty does not cover damage or faults arising from: 
Operating the system with water temperatures above 52 °C.
Failure to service the system at recommended intervals (every 12 months). This includes filter replacement, PLV checks, and
assessment of the system’s condition. If water quality is poor, more frequent servicing may be required.
Damage caused by water hammer, freezing, neglect, or installation that is not carried out by a licensed plumber in accordance
with the AS3500 plumbing code and our installation guidelines.
Exposure to water pressure exceeding the maximum recommended level.
Installation without an Australian Standards–approved Pressure Limiting Valve and Dual Check Valve.
Evidence of tampering, or use or maintenance that does not follow our recommended instructions.
Failure to shut off the system when the premises are unoccupied for more than 24 hours.

Your Rights Under Australian Consumer Law
These warranty exclusions do not limit your rights under the Australian Consumer Law. Our goods come with guarantees that cannot
be excluded under the law.



DATE ITEM SERVICED COMMENTS

Whole House Water Filtration System

Filters are recommended to be changed every 6-12 months. However, replacement frequency also depends on your water quality
and usage.
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Filter Change Tracker


